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How do | set automatic Time Zone population?

This guide will cover:

E How to set current time zone data on accounts, leads and contacts

Setting the UTC offset feature

The automatic time zone data requires AddressTools Premium v4.01 or greater and the UTC offset
feature is available for AddressTools Premium v3.

How to set the automatic time zone data on accounts, leads and contacts

AddressTools incorporates a feature which enables the current time to be automatically calculated
for Accounts, Leads and Contacts based on the address entered. This requires adding the Visual
Forcepage to your layout which updates the time each time a record is opened or refreshed. In this
example we will be adding the field onto the Contact object.

1. Logonto your salesforce account and select a contact record

J Smith Customize A syout | Priftable Wiew | Help for this Page @
(o] ] <Y |
H- Hide Feed . -
. : 2. Click on edit layout on
@ pPost {ll File = NewTask More ~ @ Folow ‘n
p— Ea - the top right of your page
Q| Show Al Updates ool
There are no updates.
S e e e e Open Activities 0] | Activity History 0] | Oupoortunities [0 | Cesesi] | Motes & Attechments [0 | HTML Email Status 0] | Campain History [0
Contact Detail \El\ \Em\ E| |Request Upaate|
Contact Owner u Beth Clements [Change] Phone
Name  J Smith Mobile
Account Name  salesforce.com Email
Title Reports To [View Org Chart]
3. Scroll down and click on Visualforce Pages
Contracts Leads Countries ZIP Codes MldressTools Administration Country Detection
sforce with you whérever you go.
1ss from any mobile devicevith the Salesforcel Mobile App. 4. Drag

CurrentTimePageAccount
Contact Layout ~

| Save ¥ || Quick Eave”F‘re/ewAE '”C-am:ell 4 Undo | 7 Redo l_ Layout Properties |
Actions

Expanded Looku |~E5Aec‘han |G-nnq|eMapsInterna

Related Lists

Report Chal CurrentTimePageCo...
Components

Visualforce Pages
Custom S-Controls =

onto the layout
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Save *||Quick Save | Preview As... ¥ | Cancel| | g% Undo| 7 Redo| || = Layout Properties

X;;: o 4 | @, Quick Find| Page Name *®
Expanded Lookups -+ Section GoogleMapsinterna...
Rew s
Report Charts CurrentTimePageCo...
s
Pages
Custom S-Controls ™
T ONTaCT ITTOT et IO (eat Vo o can oty
Contact Owner  Sample User Phone @ 1-415-555-1212
# ® Name Sarah Sample Mobile € 1-415-555-1212
% @ AocountName  Sample Ascount Email  sarah.sample@company.com
Title  Sample Title Reports To  Sample Contact

TAdess Tormation « 5. Once on the
Mailing Address g:ge;ggb;n: Lcj\"gm;; @ One Market i LY
vs layout, select the

v CurreniTimePageContact spanner

Other Address  Suite 300, The Landmark @ One Market
San Francisco, CA 84105
us

| Additional Information

ax ) 14155651212 Lead Source  Sample Lead Source
Home Phone ) 1-415.555.1212 @ Last StayinTouch  14/02/2015 18:19

e |
_ Visualforce Page Properties x .

6. Change the height

Width (in pixels or %) | 100% | / to Zopx
Height (in pixels) 20| /

Show scrollbars |

Show label o
OK || Cancel
s
7. The current time will
~ now be populated and
¥ Additional Information = . .
Current time: 012112015 16:33:15 update in real time
Type
Industry
Description

¥ Address Information

Billing Address
Rogers, OH 44455
United States
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How to set the UTC offset

1. Navigate to the AddressTools Administration tab and click on settings

Contracts Leads Countries ZIP Codes Interactive Batch Address Validation + ~

AddressTools Adi istration

@ ProvenWorks AddressTools

Standardization and Validation Settings

(Country Detection

¥/ validation Enabled

¥/ standardization Enabled

¥l Enable Account trigger v

¥/ Enable Contact trigger 72}

Enable Contract trigger
Enable Lead trigger

[J Run the AddressTools trigger to validate / standardize objects only once (useful if you have multiple triggers on validated objects)
(] Only standardize and validate when either Country, State or Zip is changed (existing invalid values will not cause an error)

|#| Enable QuickComplete Country

1#! Enable ZIP Codes Lookup

Store country value as

Name

Batch Address Validation alert email address | ‘

| save anl| | cancel

Fields to Validate / Standardize

2. Click Edit on BillingCountry within the Fields to validate / standardize section

¥ Enable QuickComplgte Country

¥ Enable ZIP Codesfookup

Store country valu
Batch Address Vj

idation alert email address: I:l

| save an| |cancel

Fieldsfto Validate / Standardize

Action Object Country Field State Field Address Status Field Country Mandatory ~ Only Listed Countries  Standardize
Account  BillingCountry BillingStata pw_ccpro__BillingAddressstatus__c v v v
Account  PersonMailingCountry PersonMailingState pw_cepro__MailingAddressStatus__pe v v v
Edit|Del  Account  PersonOtherCountry PersonOtherstate pw_cepro__OtherAddressStatus__pc v v v
Edit|Del  Account  ShippingCountry ShippingState pw_ccpro__ShippingAddressStatus__c v v
Edit|Del  Contact MailingCountry MailingState pw_ccpro__MailingAddressStatus__c v v v
Edit|Del  Contact  OtherCountry OtherState pw_ccpro__OtherAddressStatus__c v v
Edit|Del  Contract  BillingCountry BillingState pw_ccpro__BillingAddressStatus__c v v v
Edit|Del  Lead Country State pw_ccpro__AddressStatus__c v v v

\AE |Reset to Defaults| | Save All| |Cancel

Country Specific Settings

3. Ensure the LookUp fields are populated.

Field IL

Country Field | BillingCountry

State Field | BillingState

City Field | BillingCity

Street Fields

[+]

BillingStreet

ZIP Code Field

Address Status Field

Country Lookup

State Lookup

Zip Code Lookup

BillingPostalCade

pw_ccpro__BillingAddress v

Settings & Behavior

(3 Pt kandatan

(# @tmmdardiza Canmtne D et
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4. The next step is to create a field that will calculate and show a time zone value. Navigate to
the Setup page and within App Setup, expand the Customize tab. Select the object you wish
to use and select Fields

Help & Training AddressTools ~

Build

B Customize
[»| Tab Names and Labels
[*| Maps and Location New!
[*| Home
[»| Activities
[*| Campaigns
[»| Leads
B Accounts
Fields
Felated Lookup Filters
Validation Rules

Trinners

5. Scroll down to Account Custom Fields & Relationships and click New.

Account Custom Fields & Relationships ield Dependencies
Action Field Label APl Name
Edit| Replace 4 Billing Address Status pw_ccpro__BillingAddressStatus__c
Edit # Billing Country Lookup pw_ccpro__BillingCountryLookup__c

6. Select formula and click next

l Search All Setup... O\l ﬁngustom Field

Expand All | Collapse All

salesforce1 Set
estorcel Setup Step 1. Choose the field type

Force.com Home

RO minizier] Specify the type of information that the custom field

] Manage Users

[+] Manage Apps

[+] Company Profile

[+ Security Controls

[*] Domain Management .
[»} Communication Templates ' Auto Number
[*| Translation Werkbench
[+ Data Management

[+ Mobile Administration

[+ Desktop Administration

Data Type

) None Selected

© Roll-Up Summary
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7. Populate the Field Label with TimeZone and select Text at the bottom of the page. Click
Next when done.

Step 2. Choose output type

Field Label IlTimeZone

Formula Return Type

() None Selected Select one of the ¢

() Checkbox Calculate a boolez
Example: |TODAY
() Currency Calculate a dellar
Example: |Gross !
() Date Calculate a date,
Example: |Reminc
() DateTime Calculate a datesti
Example: |Next =
() Number Calculate a numer
Example: |Fahren
() Percent Calculate a percer
Example: | Discou
(@ Text Create a text strin.

Example: |Ful Na

8. Inthe TimeZone(text) field, paste the following code:

BLANKVALUE( pw_ccpro__ BillingZipCodeLookup__r.pw_ccpro__TimeZone__r.Name , BLANKVALUE (
pw_ccpro__ BillingStateLookup__r.pw_ccpro__TimeZone__r.Name,
pw_ccpro__ BillingCountryLookup__r.pw_ccpro__TimeZone__r.Name))

9. Click Next on the next page and then Save.

Step 5. Add to page layouts Step

| Previous |

Field Label  TimeZone
Data Type  Formula

Field Name  Time

10. To add the UTC Time Offset, follow the same instructions but add this code instead:

UTC_Time_Offset__ ¢
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Country Name  South Africa

1S03166-2Code  ZA 11. Now the time zone will be
Continent Africa

populated accordingly!

Time Zone rq

o tian e Time Zone View | Edit
Is Obsolete p— 1
sales Territory Time Zone  AfricalJohannesburg ‘
UTC Offset  2.00 |

| o
UTC OffsetMid 200
Visible v Year
Contact Us

Contact us at: support@provenworks.com if you would like more information or are experiencing

any issues implementing these features. We are happy to help.
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