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I’ve got custom address fields, how do | enable
functionality for them?

This guide will cover:
m Standardize and Validate additional fields

Enable pick-list for additional fields

m Enable standardization, validation and pick-list for additional objects (e.g. opportunities)

Note: Functionality for custom fields is only available for AddressTools Premium, if you are using
AddressTools Free then you can trial our AddressTools Premium application to take
advantage of this feature plus many more that it includes.

View our AppExchange listing for AddressTools here: www.tiny.cc/addresstools

Standardize and Validate additional fields

If you have additional Country fields within one of the supported objects (Leads, Accounts, Contacts and
Contracts) then you can enable functionality for this field, ensuring validation and standardization. If your
custom field is not in one of these objects — e.g. opportunities then you will still need to follow these steps but
there is also an additional step at the end that needs to be completed.

The below screenshot shows an additional country field added to the new lead form. Currently the field does
not auto-populate with a pick-list and the field is not validated or standardized.
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1. Visit the ProvenWorks Data Tools page and then navigate to the Settings tab.

I e T || 6D I/

Standardization and Validation Settings

Validation Enabled
Standardization Enabled

Enable Account trigger Enable Contracttrigger
Enable Contact trigger Enable Lead trigger

) Run the AddressTaols trigger to validate / standardize objects only once (useful if you have multiple triggers on validated abjects)
] Only standardize and validate when either Country, State or Zip is changed (existing invalid values will not cause an error)

Enable QuickComplate Country
Enable 7IP Codes Lookup

Store country value as Name v

Batch Address Validation alert email address: | ‘

|save all| | cancel

Fields to Validate / Standardize

Action Object ‘Country Field State Field Address Status Field ‘Country Mandatory Only Listed Countries Standardize
Edit | Del Account BillingCountry BillingState pw_ccpro__BillingAddressStatus__c v ¥ v
Edit | Del Account Mailing_COuntry__c Mailing_State__c v

Edit| Del Account PersonMailingCountry PersonMailingState pw_ccpro__MailingAddressstatus__pe v v v
Edit| Del Account PersonOtherCountry PersonOtherState pw_ccoro__OtherAddressStatus__pc v v v
Edit | Del Account ShippingCountry ShippingState pw_ccpro__ShippingAddressStatus__c v v
Edit | Del Contact MailingCountry MailingState pw_ccpro__MailingAddressStatus__c v ¥ v
Edit | Del Contact QOtherCountry OtherState pw_ccpro__OtherAddressStatus__c ¥ v
Edit | Del Contract BillingCountry BillingState pw_ccpro__BillingAddressStatus__c v ¥ v
Edit | Del Lead Country State pw_copro__AddressStatus_ c v v v
Edit| Del site_field__c CountRy__c v

|Add| | Reset to Defaults| | save All| ‘Canoel‘l

2. Here you will see the standardization / validation section, select Add to include a new field to this.

Installation m Purchase = Help

Edit field

Select object and country field you want to validate on input.

Please note: Triggers are included within this package for Accounts, Contacts, Leads and Contr,
the required code.

oni 3. Use the pick-lists to select the object
iect | Lead

Country Field

S ) .
Viin_Counlry_c <« and fields that you wish to apply the

validation and standardization rules to.

State Field |

City Field

ZIP Code Field

= 5 E EEEE

|
Street Field |
|
|

Country Lookup

State Lookup  Choose a state field Additionally you can select the check
Zip Code Lookup  Choose a Zip cade field

! boxes to make the country mandatory
Address Status Field

\

and also only allow listed countries,

Country Mandatory
Only Listed Countries resulting in an error message being
Standardize shown if the inputted value does not
supporl: street-level Address .
Validation comply with the 1ISO 3166 standard.

|ge) ganenl Select Add once you have finished
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4. Within the Fields to validate / standardize section you should now see your custom field in the list,
select Save All to ensure that your field will be saved.

Fields to Validate / Standardize

Action Object Country Field State Field Address Status Field Country Mandatory Only Listed Countries Standardize
Edit | Del Account BilingCountry BilingState pw_ccpro__BilingAddressStatus__c v v v
Edit | Del Account ShippingCountry ShippingState: pw_ccpro__ShippingAddressStatus__c v v
Edit | Del Contact WailingCountry WailingState pw_ccpro__MailingAddressStatus__c v v v
Edit | Del Contact OtherCountry OtherState pw_ccpro__OtherAddressStatus_ ¢ v ¥
Edit | Del Contract BilingCountry BillingState pw_ccpro__BilingAddressStatus__c v v v
Edit | Del Lead Country State pw_ccpro__AddressStatus__c v v v
Edit | Del Lead Main_Country__¢ v v v

|E| ‘Resel to DEiauIls‘ ‘save AII‘ ‘Cam:el‘

Clear browsing data x

5. Ensure that you clear your browsers cache
[Ctr|+$h|ft+De|] tO enable the feature tO Obliterate the following items from: | the past hour -

|| Clear browsing history
correctly work. \

Clear download history

Empty the cache

Delete cookies and other site and plug-in data

Clear saved passwords

Clear saved Autofill form data

Clear data from hosted apps

Deauthorize content licenses

Learn more Clear browsing data | | Cancel |

| S-ave| |S-ave&New| |Canoel|

Error: Invalid Data.
Review all error messages below to correct your data.
'Main Working Country' contains an invalid country name

Lead Owner  Your ID

First Hame

Last Hame |

Company | This screenshot shows an incorrect country name being
entered and an error message being shown when the

Title | |

Lead Currency | 'ysp - U.S. Dollar [+]

Main Working Country
United States]

user attempts to save the lead.

|Ir1c0rrect Value! |
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Enable Pick-List for additional fields

The following steps will show how to display a pick-list for your additional country or state fields, ensuring that
the values are standardized and validated.

1. Visit the Salesforce Setup by YourlD ~ BuEE

selecting it from the pick-list

My Profile
underneath your Salesforce ID. jnes

= Setup 1
Developer Cons{l
Logout
2. Navigate to the App Setup section and
expand Customize, next select the R
object that your custom field is If;l Tab Names and Labels
located — for example Leads. Ifil HDTE_}_
(¥ Activities

Within this select Fields. \ B Leads

Valida<on Rules

Triggers
Lead Custom Fields & Relationships | Hew | Map Lead Fields | | Field Dependencies |
e Field Label P P —— 3. Locate the Lead Custom Fields &
Add Stat Addr Stat Add Tool i i H
Edi|Replace £y Akreos Stalua pui-cepre_Adsressolals e ieesTools Relationships section and select
Edit 4, Caorrelation Data SFGA__Correlation_Data__c Salesforce for Google AdWords
Edit  CarrelationiD SFGA__CorrelationID__c Salesforce for Google AdWords Edlt on Vour CUStom fleld-
Edit \fl Country Lookup pw_ccpro__CountryLookup__c AddressTools
Edit| Del Main Working Country Main_Country__c
Edit # State Lookup pw_ccpro__ StateLookup__c AddressTools
Edit o UTC Time Offset pw_ccpro__IMcTimeOfset__c AddressTools
Edit #, Web Source SFGA__Web_Source__c Salesforce for Google AdWords
Edit i, Zip/Postal Code Lookup pw_ccpro__ZipCodelookup__c AddressTools
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4. When you are on the edit page for the custom field, copy the field ID which can be found in the
webpage URL. The 15 character ID after 'salesforce.com/' is the field ID. (0OONMO0O00000jVwn)

ttps://cs7.salesforce.com jVwufe?setupid=LeadFields&retURL=%.:
& h //csT salesf OONMOO00000JW ? id=LeadFields&retURL="%:

Fields to Validate / Standardize
5. Navigate back to ProvenWorks

Action Object Country Field

Administration and select the Settings tab. Edit|Del  Account  BillngCountry

. . . . Edit | Del Account EDY_ORGCUSTOM__Old_Name__c
Next within the Fields to Validate / e R
Edit | Del ippingCountry
Standardize section and select Add. \ Edi[Del  Comtact  MaiingCourtry

o
&

=]

Edit | Del Contact OtherCountry
Edit | Del Contract BillingCountry
Edit | Del Lead Country

Edit | Del Lead Main_Country__c

6. Locate the Edit Custom Fields section and select Add.

Edit Custom Fields Ada |
b

For a standard layout, find the field ID by clicking on the field name in the list of custom fields in the relevant setup menu. The 15 character ID after 'salesforce.com/ in the URL of the
field's page is the field ID.

For a Visualforce layout, manually set the unique field 1D for the html country input element in your page, and enter it below. (Visualforce page elements are automatically assigned html
icis if not specified, you can use your browser's developer console or a tool like Firebug to find the automatically generated IDs.)

There is no custom field data entered for this field set

\E| ‘Cam:el|

7. Enterthe field ID (Step 4) within  Edit custom Fields |aga|

the relevant text box, and then _ . .
For a standard layout, find the field ID by clicking on the field name in the list of custom fields in the relevant setup m.

Select Add at the bOttom Of the For a Visualforce layout. manually set the unique field 1D for the html country input element in your page. and enter it
to find the automatically generated IDs.)

page Action Country field Id State field Id
% |m| ‘Cancel|

8. You will now be taken back to the Settings page, ensure that you select Save All within the Fields to Validate /
Standardize section and then clear your browsers cache [Ctrl+Shift+Del].
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Title | |
9. Your custom field will now populate a SR AR || USD - U S Dollar[+]
country / state pick list once typing —_ Main WOT"J'E&‘;%:';;Y
begins. It will also incorporate the
QuickComplete feature. rmation LT
Jersey
:;;:teet Jordan

Standardization, validation and pick-list for non-supported objects

To enable validation, standardization and pick-list population for objects that are not automatically supported
— for example opportunities a custom trigger needs to be added in the Salesforce setup for the object.

Ensure that you have completed all the above steps and added the selected field to the “Fields to validation /
standardize” section, once you have completed this follow the steps below to add a customer trigger to your
desired object.

1. Visit the Salesforce Setup by
selecting it from the pick-list YourlD v  He

underneath your Salesforce ID.
snes My Profile

Setup
DeveloperCons{:rZ

Logout

1. Within the App Setup section
expand Customize and then the
object that you wish to setup the

. B Customize
features for — here we are showing

.. . . [*| Tab Names and Labels
Opportunities. Within the object

. [*| Home
select Triggers. \ (¥ Activities
(¢ Leads

(¥ Accounts

(¥ Contacts

£ Opportunities
Fields
Validation Rules

Trier

Contach_doles
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2. Onthe trigger page for the desired object select New.

Opportunity Triggers

Define the Apex triggers for Opportunities here.

Triggers l | New | I

Name Namespace Prefix Installed Package
o+ opptySwarm cloudswarm Cloud Swarm 3 - Managed Package

3. You will see a text area for code input, the below code shown an example of a trigger that will need to be

modified for your desired object.

trigger ValidateOpportunityCountryFields on Opportunity (before insert, before update) {

pw_ccpro.CountryValidator2.Validate (Trigger.new, Trigger.oldMap);

4. The highlighted sections need to be modified depending on your object, simply remove the current value

and type your desired object.

6. Your code should look like this example, select Save and then
clear your browsers cache.

Apex Trigger
|E‘ |Quk:l( Savel |Canoel|

Apex Trigger Edit

Apex Trigger | Version Settings

Is Active

Q = & & A a
trigger ValidateCpportunityCountryFields on Opportunity (before insert,
pw_ccpro.CountryValidator?.Validate (Trigger.new, Trigger.oldMap):

H

before update) {

Wk
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Opportunity Edit | save | |save & New
The desired field on your T
object will now display a pick- Opportunity Owner  Your ID
list ensuring a correct,

Opportunity Hame I| |

standardized and validated

Account Name I| | a
value.
T 5
Primary Campaign Source | | Qﬁ
Opportunity Currency I USD-US Dollar H
Main Country e| |
United States]
Ecuadar
Additional Information Egypt
El Salvador
Eri)emizs Equatorial Guinea
extstep [T S
Estonia
Ethiopia
Nescrintion Information
Not Working?

If the features are not working for your custom field then check you have completed the follow list correctly:

m Added the custom field to the “Fields to Validate / Standardize” section within AddressTools administration
m Entered the field ID to the “Custom Fields” within AddressTools administration and correctly saved
E Correctly modified the trigger for your selected object and added it to the “Triggers” section

E Cleared vour browsers cache

Contact Us

If the custom fields are still not working for you, please check out our other troubleshooting guides as these
may provide the answer.

Alternatively contact us at: support@provenworks.com

We will be happy to answer and questions or problems that you may have.
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